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10 WAYS TO AVOID WORKING FOR FREE 
ADVERTISING MATERIAL

1. DON’T FALL INTO THE 

BIGGEST TRAP 

What is the biggest trap for small 

businesses? Taking a “forget it” 

approach. Too many small businesses 

assume they will never collect their 

money and don’t pursue it. This is not a 

debt collection strategy, but rather a 

strategy to put you out of business. 

2. PREPARE A WRITTEN PLAN 

A written plan insures that you follow 

the same steps with every client. No 

one is treated differently. And your 

employees will know what to do, and 

what not to do, to make sure you get 

paid.  

3. SEND OUT TIMELY INVOICES 

Invoices should go out between the 20
th

 

and the 25
th

 of the month. Why? So 

they arrive by the 30
th

 and the client 

has a chance to review the invoice and 

pay it at the beginning of the next 

month.  

4. BE PLEASANT 

If your client owes you money, send a 

first letter. If you do not receive a 

positive response, it is time for a face to 

face meeting with your client. But, be 

pleasant. Maybe they have had 

something bad happen. Maybe they are 

in the process of getting you your 

money. Be pleasant and they will be 

more likely to work with you. 

5. AVOID BAD DEBTS ENTIRELY  

First, consider offering a discount to 

customers who pay early. Make sure 

customers are aware of this discount. 

Second, you can and should charge 

interest to clients who are late in 

paying. Third, if a customer is 

repeatedly slow in paying you, stop 

doing business with the customer. 

6. OBTAIN BANKING 

INFORMATION 

If you have a contract with a client, jot 

down their bank name, account number 

and location of the account. This way, 

if you do have a problem in the future, 

you will have a better chance of 

collecting your money. 

7. INCLUDE KEY LANGUAGE 

Customer agrees to pay invoices in full 

upon receipt, plus finance charges of X 

percent per month on all sums not paid 

within 30 days from the invoice date, 

together with attorneys’ fees associated 

with the collection of any overdue 

monies as to any disputes arising 

between Customer and (Your Company 

Here), both parties agree to jurisdiction 

and exclusive venue in (consult with 

your attorney for advice). 

8. GET THEIR SIGNATURE!!!  

The language in number 7 can be great 

for you. It allows you to recover 

interest and attorneys fees and can 

make people pay you without incurring 

those costs. But, it only works if you 

have their signature under the language. 

9. DON’T WAIT TOO LONG 

After debts get 90 days old, they are 

harder to collect. The longer you wait, 

the harder it will be to collect money. 

10. TALK TO AN ATTORNEY  
A collection agency can attempt to 

recover money for you and can report a 

delinquent account, but an attorney 

who does collections work can file a 

lawsuit on your behalf and walk you 

through the process, from initial 

contract with the client to avoid 

problems to debt collection. 

 

Remember to visit my website at: 

www.jonathangstein.com.  


